People value working with
a financial professional

People who work with financial professionals tend to save
more for retirement... up to three times more!
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Working with a financial professional
can be beneficial for your long-term
retirement goals. Here's why we can
make this statement with confidence.

Studies show that individuals often
hesitate to seek help with their
financlal futures, despite strong
evidence that working with a
professional can increase knowledge
and confidence, and lead to better
savings habits. That could help
improve potential longer-term resuits.

Voya® studied 4,050 working
Ameticans and found that only 28%
of respondertts said they work with a
financlal professionat. Yet researchers
also learned that workiny regularly
with a financial prefessional can

have a profoundly positive effect on
retirement and investinent behaviors
actions, confidence and resulis.”

Consulting a financial professional
produces higher utilization and better
participation in employer-sponsored
retirement savings plans.

Employer plan
contributions

People working with a financial
professional also tended to contribute
highar parcentagas of pay to their
rearement plans.

Working with a financlal professional
significantly increases the likelihood
that an individual will also have
additlonal {i.e. non-employer-plan)
retirement savings, Ninety percent

of financial professional-assisted
individuals report additional retirement
savings, versus just 70 percent of
self-directed savers. And the amount
saved, within and outside of an
employer plan, is higher for those who
use financial professionals.

Using a financial professional can
increase feelings of control and
confidence in understanding how to
pursue one’s retirement according
to the study. It can also reduce
expectations of guidance

from employers.

Have ever contributed to an employer-sponsored 7% 86%
retirement savings plan
Currently contributing to an employer-sponsored 80% 74%
retirement savings plan
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*Ali data in this brochure are from that study. Partnering with ORC International, The Voya Retirement Research institute® examined attiludes and activitles of 4,050 adulis age 25-69
with 2 hausehold income of $40,000 or higher, who were employed full time. Data gathering vla an online panel took pface In the Fall of 2011.



Barriers and Benefits Generally, people who work

Most peaple feel that barrlers prevent them from saving as much as they would with financial professsonals
want. Financial professionals, however, can help people overcome those barriers. feel more empowered to save

Debt is a far more significant

35%
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279 who do not use a financial
High debt 18% . : " .
- professional than for those
13% who regularly do.
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Financial professionals help people focus

Individuals who use financial professionals spend more time thinking about retirement. Those who do not use one are twice
as likely (than those who do} to say that they spend no time thinking about retirement.

Meeting with financlal professionals increases the amount of time people spend thinking about retirement — and the
likelihood that they will have calculated and documented thelr savings and retirement needs and goals.
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Retirement Is, for all, a primary long-term goal, but significantly more so for financial professional-guided investors. Debt,
agaln, emerges as a bigger barrier for individuals who do not use financial professionals.

Primary long-term financial goal | Discretionary Spending

Eighty-five to 91 percent of survey respondents report

M Does not use FP having some discretionary income avallable after meeting
@ Uses FP bills and financial obligations. But what they do with it
is affected by whether or not they wark with a financial
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SU mma |‘y° F| Nnanci al Those who do seek financial

information from a professional, to
B i whatever degree, are better off.
PI OfeSS loha 'S Ad d Regardless of age or income, they
\/a I Le tend to save more and have higher
Peoole wh Iar] fi (al retirement balances and household
eople who regularly use financia savings to show for it. At the same

professionals are very rellant onthem. 0 Yhey ctill have more discretionary
Two-thirds say a financial professional income to spend today.

is their primary source of financial

guldance compared to Just eight it is more important than ever for

percent of non-financial-professional- people to take responsibility for their

users who rely on professlonal advice.  retirement savings. Yet many people
are uncertain and less than confident

about their abilities and options in
this economic environment. There is
a highly valuable role in working with
a financial professional to help you
better prepare, and more confidently
face your retirement responsibitities.

Individuals who don't use financlal
professionals are more likely to

rely on their own resources in the
financial decision-making process -
and they don't appear to be better
off for it. They save less, have less
saved, and are less likely to practice
responsible credit behaviors. They
are less confident about thelr financial
situations and futures and their
retirement prospects.

In addition to betler credit card use and payment habits, peopie
who work with a financial professional carry a lower average

crechit card balance: $ 5 ’ 9 5 8 VS, $ 6 ,6 67

When is the last time you met with a financial professional?
Call your Voya representative today!

Securitles offered through Voya Financial Advisors, Inc. member SIPC.

This paper has been prepared by the Voya Retirement Research Institute® for infermational purposes. Nothing centained herein should be construed as {I) an offer to selt or
solicitation of an offer to buy any security or (il} a recommendation as fo the advisability of investing In, purchasing or selling any security. Any opinions expressed herein reflect

our judgment and are subject 1o change. Certain of the statements contalned hereln are stalements of future expectations and other forward-looking statements that are based on
management's current views and assumptlons and Involve known and unknown risks and uncertainties that could cause actual results, performance or events to differ materially

from those expressed or implled In such statements. Actual results, performance or events may differ materlally from those in such statements due to, without limitation. (1) genera!
economic conditions, (2) performance of financial markets, {3) Interest rate levels, (4) increastng levels of lean defaults (3) changes In laws and regulatlons and (6) changes in the
policies of governments and/or regulatory authorities.

The opinions, views and information expressed in this commentary are subject to change without notice based on market conditions and other factors, The information provided is no!
a recommendation to buy or sell any securily.

Products and services are offered through Voya Family of companles.. Piease log on to Voya.com for information regarding other products and services offered through Voya Family of
companies.. Not alt products are available in all states.
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